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Seller Support Associate with French – Job Description 

Application link: https://www.amazon.jobs/en/jobs/361462  

Amazon.com strives to be Earth's most customer-centric company where people can find and 

discover virtually anything they want to buy online. By giving customers more of what they want - 

low prices, vast selection, and convenience - Amazon.com continues to grow and evolve as a world-

class e-commerce platform. Amazon's evolution from Web site to e-commerce partner to 

development platform is driven by the spirit of innovation that is part of the company's DNA. The 

world's brightest technology minds come to Amazon.com to research and develop technology that 

improves the lives of shoppers and sellers around the world. 

Within the Seller Support teams at our Bratislava Contact Center, we are providing phone, email 

and chat support to all types of merchants selling products on Amazon. We find unique solutions to 

technical, financial or business optimization related questions. We think outside the box and we go 

above and beyond for our customers. So if you are passionate about customer service, and if you 

can't resist helping others - Seller Support is the right place for you! 

About the role 

Your tasks will include but will not be limited to:   

 Answer inbound phone/chat/email contact within quality and time-bound service levels agreed 
with our Sellers; 

 Place outbound calls when necessary, both to speed up resolution time and to enhance Seller 
experience; 

 Supporting all types of Sellers from individuals up to the large international corporations; 
 Provide sellers with the best answer based on current Amazon procedures and become a real 

partner to them; 
 Own resolution of each case from A to Z: Escalate questions or challenges to Team Supervisor 

when needed; 
 Cooperate with peers on the team and keep a supportive mind at all times to encourage positive 

environment; 
 Maintain a high level of discretion and reliability as to all issues faced by our Sellers 

 

About you 

We are looking for leaders who have: 

 Education: University graduate 
 Language: English and French fluent 
 Experience within a customer service environment preferred. Desire to expand skills into new 

areas. 
 Technical (Computers & Internet) savvy is required. Business acumen in areas of e-commerce 

and retail. 
 Committed seller advocate, drive process & tool improvements. 
 Enthusiasm and strong self-motivation. 
 Strong prioritization and time management skills, with a high degree of flexibility. 
 Embrace constant change with flexibility and good grace. 

https://www.amazon.jobs/en/jobs/361462
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 Demonstrate appropriate sense of urgency for contact response time in the face of variable 
workflow. 

About us 

We’ve been online since 1995 and in that time we’ve grown pretty quickly. We’re not the kind of 
company that’s happy to sit back and take it all for granted however, which is why we always treat 
every day like the first day. A day to bring in fresh ideas. A day to challenge convention. A day to 
make more good things happen for our customers. It’s that kind of entrepreneurial spirit that will 
drive our success now, and reinforce our reputation for great service for years to come. You could 
be part of it. It’s as simple as this: Work hard. Have fun. Make history. 

Find out more about Amazon on http://www.amazon.jobs/ 

How ‘Amazon Peculiar’ are you? Find out here!   

Employer of choice 

Amazon is an equal opportunities employer. We believe passionately that employing a diverse 
workforce is central to our success. We make recruiting decisions based on your experience and 
skills. We value your passion to discover, invent, simplify and build. We welcome applications from 
all members of society irrespective of age, sex, disability, sexual orientation, race, religion or belief. 

 

http://www.amazon.jobs/
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