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Direct Fulfillment Onboarding Associate with French – Job Description 

Application: https://www.amazon.jobs/en/jobs/410516  

Amazon.com strives to be Earth's most customer-centric company where people can find and 

discover virtually anything they want to buy online. By giving customers more of what they want - 

low prices, vast selection, and convenience - Amazon.com continues to grow and evolve as a world-

class e-commerce platform. Amazon's evolution from Web site to e-commerce partner to 

development platform is driven by the spirit of innovation that is part of the company's DNA. The 

world's brightest technology minds come to Amazon.com to research and develop technology that 

improves the lives of shoppers and vendors around the world. 

Key responsibilities include: 

 Understand Amazon Direct Fulfillment program and services and articulate and guide 
vendors on post-launch questions. 

 Actively support vendors using the Amazon Direct Fulfillment platform with operations and 
transportation questions. 

 Work with vendors to set and meet milestones and deliverables to deliver high-quality 
operational performance. 

 Track and report operational performance using appropriate metrics. Engage with internal 
and external customers/teams to define requirements, verify business processes, and 
deploy agreed process changes. 

 Communicate via email and telephone with vendors plus other internal customers to provide 
first line support on operations questions. 

 Maintain Amazon's outbound supply chain quality by enforcing Amazon's Policy Guidelines. 
 Participate in other special projects/assignments as necessary. 
 Achieve weekly productivity and quality standards. 

About you 

We are looking for leaders who have: 

 Excellent written and spoken English and French language skills 
 Excellent business writing and communication skills 
 Ability to communicate complex issues correctly and clearly to both internal and external 

customers. 
 Ability to think and react in a high-energy, fast paced environment. 
 Demonstrated ability to work independently and use data analysis to understand the root 

cause of problems 
 Self-disciplined, proactive and detail oriented. 
 Passionate commitment to Amazon's emergence as the world's most customer-centric 

company.  
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About us 

We’ve been online since 1995 and in that time we’ve grown pretty quickly. We’re not the kind of 
company that’s happy to sit back and take it all for granted however, which is why we always treat 
every day like the first day. A day to bring in fresh ideas. A day to challenge convention. A day to 
make more good things happen for our customers. It’s that kind of entrepreneurial spirit that will 
drive our success now, and reinforce our reputation for great service for years to come. You could 
be part of it. It’s as simple as this: Work hard. Have fun. Make history. 

Find out more about Amazon on http://www.amazon.jobs/ 

How ‘Amazon Peculiar’ are you? Find out here!   

Employer of choice 

Amazon is an equal opportunities employer. We believe passionately that employing a diverse 
workforce is central to our success. We make recruiting decisions based on your experience and 
skills. We value your passion to discover, invent, simplify and build. We welcome applications from 
all members of society irrespective of age, sex, disability, sexual orientation, race, religion or belief. 
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